
Rinnai - Training Bulletin



Available courses:

A-Series Training (2hr)

Covers domestic water heater installation service and maintenance

N-Series Training (3hr)

Heavy Duty Condensing installation service and maintenance 

Combi Boiler Course (1.5hr)

Installation service and maintenance 

HDC Range Training (3hr)

Service and maintenance of all previous gen condensing units and 
current none condensing units 

Heat Pumps (2hr)

Monobloc installation training  

Renewables- Solar/HP hybrid systems (2hr)

Integrating renewables into commercial systems 

Part L updates 2022 (1hr)

Rinnai Training Programs

ONLINE AND IN-HOUSE 
TRAINING AVAILABLE

All courses can be delivered online via Teams, remote at your office or suitable  

location with a minimum attendee requirement, or at our head office: 

Rinnai UK

9 Christleton Court, Manor park, Runcorn WA7 1ST



Rinnai Training Programs

A Series Course 

This covers unit installation requirements, flueing, water & gas supply, fault 
finding service and repair with hands on practical demonstration.

Sensei N Series Course

This covers Unit installation, operation, Flueing, Parameters, Sequencing, 
Maintenance, Servicing, diagnostics, with hands on practical demonstration of 
all functions

Zen Combi Boiler Course 

This covers Installation requirements, functions and operatnal parameters, 
servicing and maintenance.

HDC Range Training Course

This covers service and maintenance of all previous Gen appliances Domestic 
16i, 17i/e, HD50, HD55, HD70, HDC1200/1500, KBM1600.

Heat Pump Course

This covers installation requirements, Model variants and specification, 
Water provision and flow rate requirements, Components and functionality, 
Ancillaries, Installation schematics, Controls and electronics, Commissioning, 
Troubleshooting.

Renewables: Solar & Heat Pump Hybrid systems

This covers Solar thermal flat plate, Evac tube installations, Heat pump 
examples, MCS scheme, Water heater operation, Hybrid setup and 
schematic.

PART L Updates 2022

This covers the regulation changes to Part L and the efficiency requirements 
for water heaters. Also included are potential exemptions where none 
condensing appliances are still permitted.



To complete a training application with your 

requirements and availability for the course you wish 

to attend, access: www.rinnai-uk.co.uk/training

Rinnai UK aims to host training presentations for installers 

and service engineers Tuesdays and Thursdays. Spaces are 

limited on these courses, but we can offer block bookings for 

individual companies.
ONLINE AND IN-HOUSE 

TRAINING AVAILABLE


